
It’s more than
good to talk

Counsellor: David Savage                                                                                   Client name(s): ____________________________________________________
Purpose and responsibilities
The Client has requested help from the Counsellor. The Counsellor will seek to help the Client explore their concerns, gain understanding and discern ways forward appropriate for them. The Counsellor will respect the Client’s autonomy and will not make decisions for them or take responsibility for actions taken or not taken by the Client. The Client remains responsible for their actions and decisions. The Client should continue prescribed medication and appointments with doctors, social workers or other services. With the Client’s permission, the Counsellor may contact or suggest referral to an appropriate agency or GP.
Professional standards
The Counsellor will abide by the Code of Ethics of the Association of Christians in Counselling (ACC) and use its complaints procedure. Further information is available on request.
Confidentiality
Information given by the Client will be treated confidentially, including after counselling ends, subject to the exceptions below. The Counsellor may discuss work with a professional supervisor without revealing the Client’s identity. Information may be shared with another person or agency with the Client’s agreement (letters may incur a fee). Disclosure may also be necessary where required by law or a lawful court order, or where the Counsellor judges there to be a serious risk of harm to the Client or another person, including safeguarding concerns involving children. Where appropriate and safe, the Counsellor will seek to discuss disclosure with the Client first.
Fees and payment
Individual counselling: £55 per one-hour session. Couples counselling: £70 per one-hour session. The first appointment may be reserved through the website but remains provisional until advance payment is received and the Counsellor confirms it. Subsequent sessions are payable at the end of each session unless otherwise agreed. Persistent non-payment may result in termination of counselling. Grace and Faith Counselling operates as a ministry and does not have bursary provision.
Appointments and cancellations
Appointments may be booked through the online calendar or arranged with the Counsellor. Clients are asked not to arrive early, as another session may be in progress. Late arrival may shorten the session without reducing the fee. At least 48 hours’ notice is required to cancel or rearrange an appointment; cancellations with less than 48 hours’ notice and missed appointments are chargeable at the full agreed session fee. If the Counsellor must cancel due to illness or unforeseen circumstances, as much notice as possible will be given and an alternative offered where appropriate.
Ending counselling and conduct
The Client or Counsellor may end counselling at any time, preferably with notice in person, by telephone or in writing, including email. Outstanding fees remain payable. Threatening, abusive or violent behaviour may result in immediate termination. Damage or assault may be reported to the police and recovery of costs sought where appropriate.
Records and privacy
Counselling notes and related records will be held securely and are ordinarily retained for five years after counselling ends, unless a different period is legally required or agreed where appropriate. Further details about how personal information is used and clients’ rights should be provided in the practice Privacy Notice, which is available on the website or upon request..
Acknowledgement
I have read and understood this agreement and agree to its terms. For couples counselling, both partners must acknowledge the agreement, whether on the same copy or separate copies.
Client 1: ______________________________ Signature: ________________________ Date: __________
Client 2 (couples only): __________________ Signature: ________________________ Date: __________
Counsellor signature: _________________________ Date: __________
242 Prospect Road, Woodford Green, Essex IG8 7NQ Tel: 07561 248314 Web: www.graceandfaith.co.uk  Email:: david@graceandfaith.co.uk
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